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1.  PROJECT OVERVIEW T E C H  
 

 
The Philadelphia Redevelopment Authority invites proposals from certified IT relocation specialists to provide 
computer and equipment disconnection and reconnection services to support approximately 1,086 City of 
Philadelphia employees moving from nine (9) off-site locations to occupy eight (8) floors of the Philadelphia Public 
Services Building (PPSB) located at 400 N. Broad Street in Philadelphia, PA. 
 
All work will be coordinated with the City of Philadelphia Office of Innovation and Technology (OIT), apart from the 
MEO which will be primarily coordinated with the Information Technology Division of the Philadelphia Department 
of Public Health (HealthIT). 
 
List of Buildings  # of Occupants to Move 
 

• Roundhouse, 750 Race Street 613 

• FCC, 240 Spring Garden Street 9 

• 9th District, 401 N. 21st Street 117 

• 6th District, 235 N. 11th Street 38 

• MEO, 321 S. University Avenue 70 

• Detective Headquarters, 4000 N. American Street 10 

• Civil Affairs, 660 W. Erie Avenue 28 

• 39th District - Recruitment, 2201 W. Hunting Park Avenue 42 

• Grants Management, 2838 Woodhaven Road 13 

Shared Second/Third Shifts 146 

 Total:    1,086* 
 
*Excludes 9-1-1/Communications Center 
 
 

Scope Summary Responsible Party 

Shut down computers - After “Log Off” End-users 

Disconnect cables, power and VOIP Phones Technology Vendor 

Pack PC, peripherals (mouse, keyboard), cords and cables Technology Vendor 

Secure relocation to new building Technology Vendor 

Unpack PC, peripherals, cords, cables Technology Vendor 

Connect power, cables (including connection to wall port) Technology Vendor 

**Power up and configure workstations “Log In” OIT Staff & HealthIT 

All Equipment to be inventoried by Technology Vendor prior to relocation  
 
**In the case of MEO, this work will be done by HealthIT and MEO technology staff.  
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2.  SCOPE OF SERVICES  T E C H  
 

The City of Philadelphia will move approximately 1,086 positions from a total of nine locations into eight floors of 
the PPSB building. This move shall be done in multiple phases as outlined, and the move will be done during 
normal and after hours, with an estimated (60% Normal/40% After) hours shifts, from June 2021 to August 2021. 
The Medical Examiner’s Office (MEO) move will be completed during weekends only and in 4 phases, over a total 
of 4 weekends.  
 
At this time, we have estimated the move to take three (3) months or sooner to complete. The City would like to 
work with the successful bidder to consolidate and or shorten this timeframe if possible. A Final Move Schedule 
will be developed with the successful bidder, IEI Group, and the Tenant(s). 
 
Bidder shall be a certified vendor reporting to the Office of Innovation and Technology (OIT), HealthIT and IEI Group. 
Bidder shall work with OIT and HealthIT to incorporate technology installations into the entire move schedule for 
PPSB. This move entails the disconnection after the client “Log off point,” connection and secure relocation of all 
computers, (VOIP) phones printers/plotters, copiers, and scanners. MEO phones are digital and shall not move. 
The bidder shall create a comprehensive inventory system to record and secure all desktop equipment throughout 
the relocation process. 
 
The technology specialists will assist OIT and/or the applicable technology staff with: PCs, monitors, keyboard 
trays, phones, peripherals, cables, printers, copiers, scanners and plotters. All equipment is located at the following 
spaces: 

1. Private offices: Typical 1 PC per employee 
2. Workstations and shared stations: 1 PC per employee  
3. Common conference shared areas: TVs to be disconnected and connected by others 
4. Toxicology Labs: Miscellaneous computer monitors to be disconnected in coordination with third-party 

MEO equipment vendor. 
5. MEO Shared Workstations: ONLY designated computers to be relocated in coordination with third-party 

MEO instrument installation. 
 
Specialty Equipment (Graphic Arts/ID Machines) 

• Large-scale plotters and printers shall be moved by City-contracted third party  
• Eighty Percent (80%) of the equipment is owned and shall be moved by the mover 
• Twenty percent (20%) of the equipment is leased and shall be moved by City third party 
• DISCONNECT to be provided by the Bidder for owned equipment ONLY 

 
Packing and Tagging Materials 

• Provide all necessary packing materials and equipment protection as needed. 
 
Keyboards and Wires 

• Techs to provide keyboard tray bags along with wire management Velcro and/or ties for transporting 
computers. 

• Techs to provide monitor covers for all computers. 
• Identify products to be used for these disconnects AFTER “Log off point.” 
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3.  INSTRUCTIONS TO BIDDERS  T E C H  
 

 
A. Move Process 

1. All bidders are to provide a written process of their protocol and their procedures throughout the 
entire process. 

 
B. Staging and Transportation Security 

1. All pricing shall include, log-off disconnect and reconnect support with secured transportation of 
equipment. 

2. All equipment shall be wrapped, itemized, and secured prior to transportation to destination. 
Any and all crates and material shall be secured and logged by the designated tech supervisor prior 
to loading and unloading. All trucks to be sealed with client-provided locks and designated witness of 
closing and opening at both locations. 
No materials shall be left unattended during the move or in transit. 

3. Vendor shall maintain all IT security and follow the protocols of the OIT, City of Philadelphia 
 

C.  Damages or Issues 
1. Techs must document any missing or damaged equipment prior to relocation and test for power and 

network availability prior to all reconnects. Keep accurate records of any issue and supply record to 
user agency of any damages or note any issues during the move. 

 
D. Distribution 

1. Technology Supervisor shall work directly with OIT or HealthIT and IEI Move Manager to ensure proper 
placement of tagged and coded PC’s during post move checklists. 

2. The lead foreman will distribute tags and install placards tags noting the destination location and 
equipment, per person while a mover follows behind to deliver blue crates. 
To be supervised by OIT or HealthIT staff. 

3. Tech supervisor to tag all equipment and bag keyboards along with wires. 
4. Crate staging and distribution shall be confirmed for each department by the designated Move 

Coordinator. 
 

E. Command Center/Lost and Found 
1. A lost and found staging location will be located on the 5th Floor of the new building. 
2. All unidentified items shall be staged on the 5th floor, supervisor shall immediately notify the IEI Move 

Manager of any items.   
 

F. Tagging/Coding of Equipment 
1. Techs to propose a comprehensive Equipment spreadsheet for transportation documentation during 

all move phases.  
2. Please provide a copy of all forms to be utilized. 
3. Hours to include one day of move prep tagging and one day of post move assistance for all phases. 
 This timeframe must be verified by the successful vendor. 

 
G. Project Meetings 

1. Vendors are required to attend all scheduled project meetings prior to all move phases and closeout. 
 

H. Equipment 
1. All equipment to be supplied by vendor shall be in proper working order. 
2. All vendors shall supply a comprehensive equipment plan and schedule to support all moves, assets 

and any damages. 
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I. Typical Move Week Schedule 
1. Most moves will occur during normal and some weekend after hours moves. Approximately 60% 

during the day and 40% will be after hours moves. 
2. MEO moves will occur during after hour shifts and or multiple weekends. Equipment move schedule 

will consist of equipment designated by MEO operational needs at each phase. 
 

J. Unpacking and Reconnection 
1. The successful bidder will pack and unpack contents on to new desktops and ensure all monitors are 

properly secured to stand sit desks.  
2. A power and network check must be performed along with submission of finalized code/tag checklist.  

 
K. Floor/Wall Protection 

1. Floors will be fully protected, including installing new (or like new) floor, wall and corner protection. 
2. Only painter’s tape may be installed on painted surfaces. 

 
L. Materials/Services 

The move materials to be supplied by the vendor are identified below. They include, but are not limited 
to, the following:  

1. Equipment: Dollies, panel carts, keyboard wire bags, screen protectors, blankets and c-bins 
2. Packing Materials: Bubble wrap, protective blankets and sheets for fragile items, move tags, 

move placards, shrink wrap and other necessary materials 
3. Package of Tech Services Security Instructions (Sample) to be reviewed by, OIT and IEI Move 

Managers prior to distribution 
4. Necessary Tools for monitor security installation onto sit-stand units 

 
All moving tags and placards to be generated and printed by tech vendor during move prep meetings. 
Movers to coordinate directly with IEI Move Managers prior to distribution. 

 
M. Post Move – Punchlist Documentation 

1. Technology Supervisor to assist IEI Managers with post move punch list. 
 

N. Diversity Participation 
1. Bidders will be required to identify MBE/WBE/DBE participation in this contract. Clearly identify what 

percentages of the fee are allocated to diverse participation. 
 

O. Modifications 
1. Any modifications, changes or questions to this RFP must be submitted in writing. 
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4.  EVALUATION FACTORS  T E C H  
 

 
The contract will be awarded to the vendor who best demonstrates their approach to this move and their level of 
experience on successfully executing moves of similar size and complexity.  
 
Factors that will be taken into consideration include: 

• Your approach and understanding of this project 

• Proven track record and experience including referrals for similar projects completed in the last 5 years.  

• Qualifications of proposed team and key personnel  

• Appropriate Certifications for IT relocation specialist providing these services 

• Ability to provide services in a timely manner and meet the projected schedule 

• Cost of services. Pricing is to be submitted on the provided form in Exhibit A. 

• Diversity certifications as identified by the prime bidder and any of their subcontractors 

• Local presence in the City of Philadelphia 
 
PRA may request interviews or oral presentations from one or more bidders prior to commencement of contract 
negotiation. 
 
PRA may request to visit the bidder’s local office as a means of verifying the bidder’s capability to perform the 
work. 
 
PRA may request financial statements from bidders. 
 
PRA may call references submitted with this RFP. 
 
 
Contract Award 
 
The PRA reserves the right to award this contract to the bidder who is the most qualified or responsive based on 
the submissions received and not to the lowest bidder. 
 
Proposals submitted as incomplete may be ineligible. 
 
Right to Reject Proposals: The PRA reserves the right to reject any or all offers and to reissue this RFP at any time 
prior to execution of the final contract. 
 
Vendor must include all appropriate paperwork requested by PRA. 
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5.  SUBMISSION REQUIREMENTS  T E C H  
 

 
Proposal Format 
 

All proposal submissions must follow this format: 
 
A. Technical Proposal 

1. Project Understanding  

a. Demonstrate your understanding of the project 
b. Describe your project approach and move process  
c. Provide a complete task list for this project 
d. Provide a move schedule 

2. Key Personnel  

a. Identify key team members, including the primary contact for this project and the 
Technology Supervisor qualifications 

- Individual who will be on site or accessible throughout this move 
- Provide 3 references for your Tech Supervisor 

b. Provide roles and resumes for key personnel and describe their qualifications and 
experience on similar projects 

3. Firm Experience 

a. Describe the firm’s qualifications with this type of move  
b. Provide at least 3 similar projects completed within the last five (5) years, with references 
c. Identify all IT solutions provided by your company 

4. Security and Instruction Packets 

a. Provide a code/tag and security summary for all relocations along with detailed LOG OFF 
instructions and sign off procedures 

b. Follow all OIT security protocols 

5. Required Procurement Documents 

a. Include all information requested in this RFP’s Section 6: “Deliverables.” 
 
B. Pricing Proposal  

1. Submit fees using the Pricing Proposal Form provided in Exhibit A. 
Pricing Proposal is to be submitted in a separate envelope. 

2. Clearly Identify any exclusions 
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Proposal Submission   

 

Responses will only be accepted through an Online Submission – via the electronic portal on PHDC's 
website: http://www.phdcphila.org; 

 
 

6.  DELIVERABLES  T E C H  
 

 
Bidders must submit their proposals following the format and requirements as outlined in Section 5 of this RFP. 
Pricing must be provided using the Pricing Proposal form provided in Exhibit A. No modifications may be made to 
this form. This is to be submitted in a separate sealed envelope clearly labeled with the Bidder’s name, the 
name of this RFP, and “Pricing Proposal.” 
 
The following required procurement documents must also be included. See Exhibit G for all clarifications. 
 
 

1. Insurance Requirements  

• General Liability 
• Workers Compensation and Employees Liability 
• Auto Liability 
• Surety Bond 
• Professional Liability Insurance 

 
 

2. Diversity Participation 
 

Bidder must identify if they or their subcontractors are MBE / WBE / DBE and what percentages of the bid can 
be attributed to diversity participation. Refer to Exhibit G for details. 
 
 

3. Indemnification  
 

The Bidder shall assume all risk and responsibility for, and agrees to indemnify and defend, the Philadelphia 
Redevelopment Authority and the City of Philadelphia and its officials, agents and employees from and against 
any and all claims, demands, actions and recurrences, and judgments and costs. Refer to Exhibit G for details. 

 
 

4. Required Project Documents 
 

The following project documents are required and must be included, or your submission will be rejected: 

• Certificate of Insurance 
• Bond 
• Appropriate licenses and/or certifications 

 
 

5. COVID-19 Safety Plan 
 

• Describe the firm’s COVID-19 Safety Plan, including information on your Pandemic Safety Officer, as per 
City of Philadelphia and Commonwealth of Pennsylvania regulations. 

 

http://www.phdcphila.org/
http://www.phdcphila.org/
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6. Waivers 
 

• All waivers to the contract must be submitted prior to the opening of the bids.   
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7.  RFP SCHEDULE OF EVENTS T E C H  
 

 
A.   RFP SCHEDULE 

 
Proposals must be received no later than the time referenced in the Schedule of Events timetable below. 
Please refer to Section 5: “Submission Requirements” for proposal format and delivery details. 
 
Schedule of Events Timetable Tentative Dates  

• Request for Proposal (RFP) Issue Date February 18, 2021 
• Site Visits See Dates and Times Below… 
• Questions Due March 4, 2021 by 3:00 PM 
• Submissions Due March 18, 2021 by 3:00 PM 
• Contract Award April 2021 

 
Site Visit Information 

• Attending the site visit is mandatory.  
• All attendees must comply with the City of Philadelphia’s COVID 19 policies and wear  

masks during the walkthrough. 
• Site visits will be held as follows: Dates 

o Roundhouse, 750 Race Street                                             2/23/2021 10:00 AM 
o PPSB, 400 N. Broad Street                                                 2/23/2021 12:30 PM 
o FCC, 240 Spring Garden Street                                         2/24/2021 9:00 AM – 10:00 AM 
o 9th District, 401 N. 21st Street                                        2/24/2021 10:30 AM – 11;30 AM 
o 6th District, 235 N. 11th Street                                      2/24/2021 12:00 – 1:00 PM 
o MEO, 321 S. University Avenue                                   2/24/2021 1:30 PM – 3:00 PM 
o Detective Headquarters, 4000 N. American Street        2/25/2021 9:00 AM – 10:00 AM  
o Civil Affairs, 660 W. Erie Avenue                                2/25/2021 10:30 AM – 11:30 AM 
o 39th District - Recruitment, 2201 W. Hunting Park Ave.   2/25/2021 11:30 AM – 12:30 PM 
o Grants Management, 2838 Woodhaven Road                  2/25/2021 12:30 PM – 1:30 PM 

 
 
 
B. RFP QUESTIONS 

 

PRA will accept questions and requests for additional information directed in writing to 
RFP@phdc.phila.gov up to 3:00 PM on March 4, 2021 Questions, responses, and additional information 
will be posted on PHDC’s Website within 3 business days of this date. 

Interpretations, corrections and changes to the RFP will be made via IEI Group, the City, and the PRA. No 
other interpretations, corrections or changes will be binding. 
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8.  GENERAL AND SITE CONDITIONS  T E C H  
 

A.   GENERAL CONDITIONS/SPECIFICATIONS 
 

1. In order to make on-site inspection of the ORIGIN or DESTINATION for any reason, and to establish 
unloading and loading terms and conditions prior to submitting a proposal, MOVER should contact the 
following person: Erin Kindt, Design & Construction Project Manager with the City of Philadelphia, via 
email at erin.kindt@phila.gov.  

 
2. MOVER shall be responsible for verification of all conditions and dimensions affecting their work prior to 

submitting Proposals. 
 

3. Any equipment that has fixed plumbing or electrical connections will be disconnected by others prior to 
the move. This would include the emptying of photocopying, printing and other special equipment, etc., 
which may have noxious or spillable contents. 

 
4. The MOVER shall maintain clear circulation when equipment is being packed and unpacked to prevent 

fire hazards and always maintain clear pathways for egress. 
 

5. In entering, passing through, or working in any space in any building in the performance of the work, the 
MOVER shall furnish and maintain proper protection for any and all floors, ceilings, walls, fixtures, 
equipment, furniture, and/or other property of the TENANT or other parties. Special attention must be 
given to flooring or wall covering which is generally fragile and susceptible to damage. 

 
6. The MOVER shall protect all building finishes from damage and shall pay the cost of repairing any damage 

to the building or property caused by delivery or installation of materials. The MOVER shall be responsible 
for contacting the appropriate party whose work was damaged for the repairs. The PRA and Tenant have 
the right to withhold payment to MOVER until disputed items are resolved. 

 
7. In advance of each move date, IEI Group will provide MOVER with move drawings of ORIGIN and 

DESTINATION buildings, or an itemized list of each specialty room and area into which items are being 
moved, showing the location of all items including equipment and furniture, etc. 

 
8. Coordination: 

The MOVER shall be responsible for the complete coordination of all work under this Contract. The MOVER 
shall coordinate her/his work with IEI Group and the Tenant. 
 

9. Tenant’s Changes During Proposal Period: 

Prior to awarding the Contract, the PRA and the TENANT or her/his Representative reserves the right to 
make changes in the specifications or work to be included by the issuance of an Addendum which shall 
be included in the work covered by the Proposal and which will become part of the Contract. 
 
Any Addendum issued prior to the opening of the Proposals for the purpose of changing the intent of the 
specifications or drawings, or clarifying the meaning of the same, shall be binding in the same way as is 
written in these Specifications. 
 

10. Changes in the Work: 

The PRA and the TENANT or her/his Representative, without invalidating the Contract, may order extra 
work or make changes by altering, adding to, or deducting from the work required by the Contract 
Documents, with the contract sum being adjusted accordingly.  All such work shall be executed under the 
conditions of the original contract, except that any claim for extension of time cause thereby shall be 
adjusted at the time of ordering such change. Materials and workmanship of additional work shall 
conform to that in the original Specifications. 
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Change Orders will be issued in numerical sequence for each separate change approved by IEI Group and 
the City of Philadelphia Department of Public Property, and will indicate: 

a. Nature and extent of work added or deleted 
b. Value of work added or deleted 
c. Adjustment of time schedule, if any. 

 
The value of any such extra work or work deleted shall be determined by the Net Unit Prices detailed in 
the Contract. 

 
11. Other Work: 

a. All City-owned copiers are to be moved by MOVERS. 
b. Others will disconnect, network equipment or other leased equipment as noted. Movers will be 

responsible to safely relocate office electronics. 
 
 
B.   SITE CONDITIONS 
 

1. At ORIGIN, a designated elevator will be available for all moves. At DESTINATION, the freight elevator will 
be available for all moves from the Basement to the 4th Floors, and one (1) designated Main Lobby 
Elevator will be made available for moves to the 5th through 7th floors. Use of multiple passenger 
elevators may not be permitted. 
 

2. Technology specialist shall make arrangements for parking, street or lane closing, or other traffic related 
to streets and loading or unloading conditions and shall obtain the necessary permits for it from any and 
all authorities having jurisdiction over usage. 

 
3. IEI Group and TENANT’s personnel will arrange for operation of elevators unless otherwise advised. 

 
4. Technology specialists will not have exclusive use of assigned elevator(s) during all of moves. 
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9.EXHIBITS  T E C H  
 
 
 
EXHIBIT A:  PRICING PROPOSAL FORM (Included as a Separate Attachment) 
 
EXHIBIT B:  400 N. BROAD ST. FLOOR PLANS (Included as a Separate Attachment) 
 
EXHIBIT C:  SITE MAPS 
 
EXHIBIT D:  400 N. BROAD ST. TYPICAL OFFICES & WORKSTATIONS (Included as a Separate Attachment) 
 
EXHIBIT E:  PPD EMPLOYEE COUNTS 
 
EXHIBIT F:  ELEVATOR SERVICING SPECIFICATIONS 
 
EXHIBIT G:  GENERAL TERMS AND CONDITIONS 
 
EXHIBIT H:  STATEMENT OF ACCEPTANCE 
 
EXHIBIT I:  TAX STATUS CONFLICT OF INTEREST FORM (Included as a Separate Attachment) 
 
EXHIBIT J:  CAMPAIGN CONTRIBUTION DISCLOSURE FORMS (Included as a Separate Attachment) 
 
EXHIBIT K:  PRA INSURANCE REQUIREMENTS (Included as a Separate Attachment) 
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EXHIBIT A 
PRICING PROPOSAL 

 
 
Pricing Form is provided in a separate attachment. 
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EXHIBIT B 
400 N. BROAD ST. FLOOR PLANS 

 
 
Floor plans for PPSB at 400 N. Broad Street are provided in a separate attachment. 
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EXHIBIT C 
SITE MAPS 

 
 
Origin Locations  
 

Relocation sites to be moved to 400 N. Broad Street, Philadelphia, PA 19130: 

1. Roundhouse 750 Race Street, Philadelphia, PA 19106 

2. FCC 240 Spring Garden Street, Philadelphia, PA 19123 

3. 9th District 401 N. 21st Street, Philadelphia, PA 19130 

4. 6th District 235 N. 11th Street, Philadelphia, PA 19107 

5. MEO 321 S. University Avenue, Philadelphia, PA 19104 

6. Detective Headquarters 4000 N. American Street, Philadelphia, PA 19140 

7. Civil Affairs 660 W. Erie Avenue, Philadelphia, PA 19140 

8. 39th District - Recruitment 2201 W. Hunting Park Avenue, Philadelphia, PA 19140 

9. Grants Management 2838 Woodhaven Road, Philadelphia, PA 19154 
 
 
Origin Locations – Site Maps 
 

  
1.  Roundhouse, 750 Race Street 2.  FCC, 240 Spring Garden Street 
 

  
3.  9th District, 401 N. 21st Street 4.  6th District, 235 N. 11th Street 
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5.  MEO, 321 S. University Avenue 6.  Detective Headquarters, 4000 N. American Street 
 

  
7.  Civil Affairs, 660 W. Erie Avenue 8.  39th District, 2201 W. Hunting Park Avenue 
 

 
9.  Grants Management, 2838 Woodhaven Road 
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Destination Location – Site Map 
 

 
Destination Site: 400 N. Broad Street, Philadelphia PA 
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EXHIBIT D 
TYPICAL OFFICES & WORKSTATIONS 

400 N. Broad Street 
 
 
Typical layouts for the offices and workstations at 400 N. Broad Street are provided in a separate attachment. 
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EXHIBIT E 
PPD EMPLOYEE COUNTS – PPSB, 400 N. Broad Street 

 
 
PAB Basement   

• Police Detention Unit 42 
• Graphic Arts/Mail Room 5 
• Materials and Supplies 5 
• Audio Visual Unit 10 
• Building Maintenance/Custodians 5 

 
Lobby   

• Command Inspection Bureau 4 
• Admin. Bureau 5 
• PBI & PBI Charging 12 
• HQ Security 14 
• Safety Unit 14 
• Planning Initiatives/Strategic Planning 5 

 
1st Floor   

• Homicide 30 
• Records and Identifications 40 
• Mobile Communications 15 
• Labor Relations 7 
• OSI Bureau (includes Field Support) 8 

(C/I Cochrane & Insp. Costello) 
 
2nd Floor   

• Research and Planning 25 
• Capital/Admin. Analysis 10 
• Chief Dorsey Special Projects 2 
• Staff Services Insp. Pittman Bailey 2 
• Police Communications Division 21 
• Communications Division/911 (not included) 

 
3rd Floor   

• Community Relations 18 
• Victim Services 4 
• Reports Control 35 
• Support Services (Cpt. Clark, Insp Heath) 9 
• Finance 32 
• Personnel 25 
• Public Affairs 10 
• Commissioner’s Office 23 
• Special Advisor to Commissioner 4 
• DC Patrol Operations 6 
• DC Field Operations 8 
• DC Professional, Responsibility 7 
• DC Special Investigations/Homeland 5 
• DC Organizational Services 5 

 

  Non-PAB   
• 6th District, 8th & Race Street 38 
• 9th District, 21st & Hamilton 38 
• Central Detectives Division, 9th Division 75 
• Central Division + Homeless, 9th Division 4 
• Recruitment Unit, 22nd & Huntington 6 
• Recruit Background, 22nd & Huntington 36 
• Grants Management, Woodhaven Road 13 
• Civil Affairs, Erie Ave. 28 
• Detective HQ, 4000 N. American St. 10 
• FCC, 240 Spring Garden Street 9 
• MEO - Medical Examiner’s Office 70 

 
Total 1,086 
 
Includes: 2/3 Shared Shifts 146 
 Civilian and Sworn Dispatch 79 
 OIT App Staff 62 
 
 

 Excludes: 911/Call Center 
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EXHIBIT F 

ELEVATOR SERVICING SPECIFICATIONS 
 
 
400 N. Broad St. Freight Elevator #3 
 
The project consists of a basement and seven floors with one service elevator which stops at the 4th Floor.  
 
The service elevator is 5’9” x 9’ deep with 4’6” doors and a 7’6” ceiling.  
 
Building ceilings are typically 8’0” and door openings 3’6” x 7’-0”.  
 
The service elevator’s weight capacity is 5,000 pounds.  
 
Four elevators located in the historic lobby can access the 5th, 6th and 7th floors – door width 3’0”, ceilings 7’0” 
and a 2,000-pound capacity.  
 
The building has eight stairs located throughout.  
 
The hours of job-site access are from 7:00am to 3:30pm.  
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EXHIBIT G 
GENERAL TERMS AND CONDITIONS 

 
The term “Provider” below means the successful “Bidder” / or “Technology Vendor(s)” as described in the 
aforementioned parts of the RFP or Person, individual, sole proprietorship, association, company, firm, partnership, 
limited partnership, joint venture, corporation, limited liability corporation or other form of entity or association 
recognized at law.  
 
The term “Responsible Official” below means the designated representative of the PRA and the City in charge of the 
move relocation and any other individual who may be designated in writing by the Responsible Official as his or her 
representative.  
 
1. INDEMNIFICATION; LITIGATION COOPERATION 
 

A.1. Indemnification. Provider shall indemnify, defend and hold harmless the PRA and the City and its officers, 
employees and agents from and against any and all losses, costs (including, but not limited to, litigation 
and settlement costs and counsel fees and expenses), claims, suits, actions, damages, liability and 
expenses, occasioned wholly or in part by Provider’s act or omission or negligence or fault or the act or 
omission or negligence or fault of Provider’s agents, Subcontractors, independent contractors, suppliers, 
employees or servants in connection with this Contract, including, but not limited to, those in connection 
with loss of life, bodily injury, personal injury, damage to property, contamination or adverse effects on the 
environment, intentional acts, failure to pay any Subcontractors and suppliers, any breach of this Contract, 
loss of data, data security breach, and any infringement or violation of any proprietary right (including, but 
not limited to, patent, copyright, trademark, service mark and trade secret). 

 
A.2. Litigation Cooperation. If, at any time, the PRA and the City becomes involved in a dispute or receives 

notice of a claim or is involved in litigation concerning the Services and Materials provided under this 
Contract, the resolution of which requires the services or cooperation of Provider, and Provider is not 
otherwise obligated to indemnify and defend the City pursuant to the provisions of Section A.1 
(Indemnification) above.  

 
A.3. Notice of Claims. If Provider receives notice of a legal claim against it in connection with this Contract, 

Provider shall submit appropriate written notice of such claim to its insurance carrier within the time frame 
required for submission of claims by the applicable insurance policy and, within ten (10) business days of 
receipt of notice of the claim, to the City’s Risk Management Division. 

 
2. INSURANCE 
 

B.1. Insurance Requirements is included in a sperate attachment (Attachment “K”). 
 

3. EVENTS OF DEFAULT 
 

C.1. Events of Default. Each of the following shall be an Event of Default by Provider under this Contract:  
 

a. Failure by Provider to comply with any provision of this Contract.  

b. Occurrence of an Event of Insolvency with respect to Provider.  

c. Falseness or inaccuracy of any warranty or representation of Provider contained in this Contract or 
in any other document submitted to the PRA and the City by Provider.  

d. Any act, omission, or misrepresentation which renders Provider ineligible for a PRA contract or 
renders the contract voidable under Chapter 17-1400 of the City Code.  
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e. Misappropriation by Provider of any funds provided under this Contract or failure by Provider to 
notify the PRA and the City upon discovery of any misappropriation.  

f. A violation of law which results in a guilty plea, a plea of nolo contendere, or conviction of a criminal 
offense by Provider, its directors, employees, or agents (1) directly or indirectly relating to this 
Contract or the Services or Materials provided under this Contract, whether or not such offense is 
ultimately adjudged to have occurred; or (2) which adversely affects the performance of this 
Contract.  

g. Indictment of or other issuance of formal criminal charges against Provider, its directors, 
employees or agents for any criminal offense or any other violation of Applicable Law directly 
relating to this Contract or Services or Materials, or which adversely affects Provider’s performance 
of this Contract in accordance with its terms, whether or not such offense or violation is ultimately 
adjudged to have occurred.  

h. Debarment or suspension of Provider or any agent, employee or Subcontractor of Provider under 
a federal, state or local law, rule or regulation.  

 
C.2. Notice and Cure. The PRA and the City agrees that the PRA and the City will not exercise any right or remedy 

provided for in Section D.1 (The City’s Remedies) below because of any Event of Default unless the PRA 
and the City shall have first given written notice of the Event of Default to Provider, and Provider, within a 
period of ten (10) days thereafter, or such additional cure period as the PRA and the City may authorize, 
shall have failed to correct the Event of Default; provided, however, that no such notice from the PRA and 
the City shall be required nor shall the PRA and the City permit any period for cure if:   
 

a. Provider has temporarily or permanently ceased providing Services and Materials.  

b. The Event of Default creates an emergency which requires, as determined by the PRA and the City 
in the PRA’s and the City’s sole discretion, immediate exercise of the PRA and the City’s rights or 
remedies.  

c. The PRA and the City has previously notified Provider in the preceding twelve (12) month period of 
any Event of Default under this Contract.  

d. An Event of Default occurs as described in Section C.1.e., 11.1.f., or 11.1.h. above.  

e. Provider has failed to obtain or maintain the insurance, or any bond required under this Contract.  
 

C.3. Nothing contained in this Section shall limit the PRA’s and the City’s rights under Article D (Remedies) 
below. 

 
4. REMEDIES 
 

D.1. The PRA’s and City’s Remedies.  
 

a. In the event Provider has committed or permitted an Event of Default and has been notified thereof 
in accordance with Section C.2 (Notice and Cure) above, then the PRA and the City may, but shall 
not be obligated to, take any or all of the following actions without further notice to or demand on 
Provider and without waiving or releasing Provider from any of its obligations under this Contract:  

(1) Perform (or cause a third party to perform) this Contract, in whole or in part, including, 
without limitation, obtaining or paying for any required insurance or performing other acts 
capable of performance by the PRA and the City.  Provider shall be liable to the PRA and 
the City for all sums paid by the PRA and the City and all expenses incurred by the PRA 
and the City (or a third party) pursuant to this Section D.1.a.(1), together with interest at 
the highest legal rate permitted in the Commonwealth of Pennsylvania thereon from the 
date the PRA and the City or its agent incurs such costs.  The PRA and the City shall not in 
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any event be liable for inconvenience, expense or other damage incurred by Provider by 
reason of the PRA’s and the City’s performance or paying such costs or expenses, and the 
obligations of Provider under this Contract shall not be altered or affected in any manner 
by the PRA’s and the City’s exercise of its rights under this Section D.1 (The PRA’s and 
City’s Remedies).  

(2) Withhold payment of, or offset against, any funds payable to or for the benefit of Provider.  
(3) Collect, foreclose or realize upon any bond, collateral, security or insurance provided by or 

on behalf of Provider.   
(4) Exercise any other right the PRA and the City has or may have at law, in equity, or under 

this Contract.  
 

b. In the event Provider has committed or permitted an Event of Default and has been notified thereof 
in accordance with Section C.2 (Notice and Cure) above, then the PRA and the City may, but shall 
not be obligated to, without waiving or releasing Provider from any of its obligations under this 
Contract, terminate or suspend this Contract in whole or in part, as set forth more fully in Article E 
(Termination and Suspension) below. In the event of partial termination or suspension, Provider 
shall continue the performance of this Contract to the extent not terminated or suspended.  
 

c. Provider acknowledges that, in addition to all other remedies to which the PRA and the City is 
entitled, the PRA and the City shall have the right, to the fullest extent permitted under Applicable 
Law, to enforce the terms of this Contract without limitation, by a decree of specific performance 
or by injunction restraining a violation, or attempted or threatened violation, of any provision of this 
Contract.  

 
D.2. Concurrent Pursuit of Remedies; No Waiver. The PRA and the City may exercise any or all remedies set 

forth in this Article D, each of which may be pursued separately or in conjunction with such other remedies 
as the PRA and the City in its sole discretion shall determine. No extension or indulgence granted by the 
PRA and the City to Provider shall operate as a waiver of any of the PRA’s and the City’s rights in connection 
with this Contract. The rights and remedies of the PRA and the City as described in this Article D and as 
described elsewhere in this Contract shall not be exclusive and are in addition to any other rights or 
remedies available to the PRA and the City under this Contract at law or in equity. 

 
5. TERMINATION AND SUSPENSION 

 
E.1. Termination or Suspension for Any Reason.  In addition to its rights under Article D (Remedies) above, the 

PRA and the City shall have the right to terminate this Contract or suspend Provider’s performance under 
this Contract at any time during the Term of this Contract, in whole or in part, for any stated reason, 
including, without limitation, the convenience of the PRA and the City. The PRA and the City shall give 
written notice to Provider of any full or partial termination or suspension, stating the reason(s) for its action, 
setting forth the effective date of the termination or suspension and describing any partial termination or 
suspension.  
 

E.2. Provider’s Responsibilities Upon Termination or Suspension.  
 

a. Upon the PRA’s and the City’s service of a Termination Notice or a Suspension Notice under any 
provision of this Contract, Provider and its agents, employees and Subcontractors, shall 

(1) take immediate action in an orderly manner to discontinue Services and Materials, and 
demobilize work forces to minimize the incurrence of costs; and  

(2) upon request by the PRA and the City by notice to Provider, collect, assemble and transmit 
to the PRA and the City all Materials in such state of completion as may exist as of the 
effective date of the termination or suspension.  All such Materials shall be clearly labeled 
and indexed to the satisfaction of the Responsible Official and delivered to the 
Responsible Official by Provider on or before the date set forth in the Termination Notice 
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for delivery of the Materials or, if no such date is set forth in the Termination Notice, then 
before the effective date of termination set forth in the Termination Notice.  Provider 
waives and releases any and all right to any retaining or charging liens or similar right or 
remedy in favor of Provider.  

 
b. The PRA’s and the City’s termination or suspension of this Contract shall not affect any obligations 

or liabilities of either Party accruing prior to the effective date of such termination or suspension. 
 

c. There shall be no liability, cost or penalty to the PRA and the City for termination or suspension of 
this Contract.  

  
E.3. Payment of Provider upon Termination or Suspension.  

 
a. Upon termination or suspension of this Contract by the PRA and the City for an Event of Default, 

Provider shall be entitled to payment of such an amount, to be determined by the PRA and the City 
and subject to audit, as shall compensate it for the work satisfactorily performed prior to the 
termination date; provided, however, that:  

(1) no allowance shall be included for termination expenses or for anticipated profits, 
unabsorbed or under absorbed overhead, or unperformed Services; and  

(2) the PRA and the City shall deduct from any amount due and payable to Provider prior to 
the termination date, but withheld or not paid, the total amount of fees, costs or additional 
expenses incurred by the PRA and the City in order to satisfactorily complete the Services 
and Materials required to be performed by Provider under this Contract, including the 
expense of engaging another provider for this purpose, and such other damages, costs, 
losses and expenses of the PRA and the City as may be incurred or result from such 
termination for an Event of Default.  

 
b. In the event of termination or suspension of this Contract by the PRA and the City for the City’s 

convenience, Provider shall be paid such an amount as shall compensate Provider for the portion 
of the Services satisfactorily performed and Materials satisfactorily delivered prior to the date of 
termination.  The PRA and the City shall not pay Provider any amount for Provider’s termination or 
suspension expenses or anticipated profits, unabsorbed or under absorbed overhead or 
unperformed Services and Materials not satisfactorily delivered.  
 

c. In no event shall Provider be entitled to payment beyond the maximum amounts set forth 
elsewhere in the Contract.   

 
E.4. Suspension. 

 
a. Suspension after an Event of Default, or pending investigatory or criminal proceedings concerning 

an event that would constitute an Event of Default if resolved contrary to the interests of Provider 
or a Person for which Provider may be responsible, shall not constitute a waiver or release of any 
liability of Provider for such Event of Default or any of the PRA’s and the City’s damages or other 
remedies arising out of such Event of Default; nor shall such suspension be deemed an election 
of remedies in derogation of any other remedy.  
 

b. Provider acknowledges that the PRA and the City shall have the right, at its sole discretion, to 
suspend Provider’s performance of this Contract.  

 
c. If the PRA and the City issues a Suspension Notice to Provider, such suspension shall continue 

from the effective date specified in the Suspension Notice until a date specified in the Suspension 
Notice which shall be not more than one hundred and eighty (180) days after the effective date 
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(the “Suspension Period”).  On or prior to the expiration of the Suspension Period, the City shall 
either terminate this Contract by giving a Termination Notice pursuant to Section E.1 (Termination 
or Suspension for Any Reason) above; or issue a new Suspension Notice; or by notice to Provider, 
instruct Provider to resume the delivery of Services and Materials pursuant to this Contract upon 
the expiration of the Suspension Period.  The PRA and the City may exercise its right to amend the 
Contract to add an Additional Term without waiving the suspension; but in the absence of the City’s 
notice of intent to enter into such amendment, Provider shall terminate Services and Materials at 
the end of the Term even if the Suspension Period has not yet expired.  

 
d. After issuing a Suspension Notice, the PRA and the City shall pay any invoices submitted by Provider 

for Services rendered prior to the commencement of the Suspension Period or otherwise payable 
by the PRA and the City to Provider under this Contract, subject to all the PRA’s and the City’s rights 
and remedies against Provider, including but not limited to its rights of set off and its right to review 
and accept Services and Materials prior to payment therefor.     

 
 
6. ADDITIONAL REPRESENTATIONS AND COVENANTS OF PROVIDER RELATING TO CERTAIN APPLICABLE 

LAWS 
 

In addition to the representations, warranties and covenants made by Provider, Provider further represents, 
warrants and covenants that, to the extent of their applicability to Provider, Provider is in compliance with the 
laws, ordinances, regulations and executive orders described below. By executing this Contract, Provider 
thereby certifies to such compliance.  Provider further certifies that the representations, warranties and 
covenants provided pursuant to this Article shall continue to remain true throughout the Term of this Contract 
or any other period of time required by such laws. False statements to the PRA and the City in or in connection 
with this Contract, in or pursuant to any representation or covenant made in this Article F or otherwise, are 
subject to the penalties of 18 Pa. C.S. § 4904 relating to unsworn falsification to authorities, which may include 
fines and imprisonment.  In the event said representations, warranties and covenants are or become untrue or 
inaccurate, Provider shall promptly give notice thereof to the PRA and the City, specifying the manner in which 
said representation, warranty or covenant is untrue or inaccurate. The provisions of this Article are not intended 
to limit the applicability of the other provisions of this Contract, including, without limitation, Provider’s 
agreement to comply with all Applicable Law.  
 
F.1. Non-Discrimination; Fair Practices. This Contract is entered into under the terms of the Charter, the Fair 

Practices Ordinance (Chapter 9-1100 of the Code) and the Mayor’s Executive Order No. 04-86 (the 
“Executive Order”), as they may be amended from time to time, and in performing this Contract, Provider 
shall not discriminate or permit discrimination against any individual because of race, color, religion, 
ancestry or national origin, sex, gender identity, sexual orientation, age or disability.  Nor shall Provider 
discriminate or permit discrimination against individuals in employment, housing and real property 
practices, and/or public accommodation practices whether by direct or indirect practice of exclusion, 
distinction, restriction, segregation, limitation, refusal, denial, differentiation or preference in the 
treatment of a person on the basis of actual or perceived race, ethnicity, color, sex, sexual orientation, 
gender identity, religion, national origin, ancestry, age, disability, marital status, source of income, familial 
status, genetic information or domestic or sexual violence victim status, Human Immunodeficiency Virus 
(HIV) infection, or engage in any other act or practice made unlawful under the Charter, Chapter 9-1100, 
the Executive Order, or under the nondiscrimination laws of the United States or the Commonwealth of 
Pennsylvania.  In the event of any breach of this Section F.1, the PRA and the City may, in addition to any 
other rights or remedies available under this Contract, at law or in equity, suspend or terminate this 
Contract forthwith.  
 

F.2. Chapter 17-400 of the Philadelphia Code: Exclusionary Private Organizations.  
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a. In accordance with Chapter 17-400 of the Code, Provider agrees that its payment or 
reimbursement of membership fees or other expenses associated with participation by its 
employees in an exclusionary private organization, insofar as such participation confers an 
employment advantage or constitutes or results in discrimination with regard to hiring, tenure of 
employment, promotions, terms, privileges or conditions of employment on the basis of race, color, 
sex, sexual orientation, religion, national origin or ancestry, constitutes, without limiting the 
applicability of Articles C (Events of Default) and D (Remedies) above, a substantial breach of this 
Contract entitling the PRA and the City to all rights and remedies provided in this Contract or 
otherwise available at law or in equity.  
 

b. Provider agrees to cooperate with the Commission on Human Relations of the City in any manner 
which the Commission deems reasonable and necessary for the Commission to carry out its 
responsibilities under Chapter 17-400 of the Code. Provider’s failure to so cooperate shall 
constitute, without limiting the applicability of Articles C (Events of Default) and D (Remedies) 
above, a substantial breach of this Contract entitling the City to all rights and remedies provided in 
this Contract or otherwise available at law or in equity.  

 
F.3. Executive Order 03-12: Minority, Woman and Disabled Business Enterprise Participation. In accordance 

with Executive Order 03-12 (the “Antidiscrimination Policy”), the City, acting through its Office of Economic 
Opportunity (“OEO”), has established an antidiscrimination policy that relates to the solicitation and 
participation of Minority Business Enterprises (“MBE”), Woman Business Enterprises (“WBE”), and 
Disabled Business Enterprises (“DSBE”) (collectively, “M/W/DSBE”) in City contracts.  The purpose of this 
Antidiscrimination Policy is to ensure that all businesses desiring to do business with the City have an 
equal opportunity to compete by creating access to the City’s procurement process and meaningfully 
increasing opportunities for the participation by M/W/DSBEs in City contracts at all tiers of contracting, as 
prime contractors, subcontractors and joint venture partners. In furtherance of this policy, the City will, 
from time to time, establish participation ranges for City Contracts and City Related Special Projects.  
Provider agrees to comply with the requirements of the Antidiscrimination Policy by exercising its Best and 
Good Faith Efforts to include M/W/DSBEs in its contract, and where participation ranges are established 
by OEO, Provider agrees, without limitation, to submit documentation responsive to each of the 
participation ranges established for the Contract.  
 

a. General Requirements. In furtherance of the purposes of the Antidiscrimination Policy, Provider 
agrees to the following:  
 

(1) Provider, if it has achieved participation commitments with M/W/DSBEs, represents that 
it has entered into legally binding agreement(s) (“M/W/DSBE Subcontract(s)”) with 
M/W/DSBEs as participants under this Contract for the services and in the dollar 
amount(s) and percentage(s) as specified in the M/W/DSBE Participation Exhibit to this 
Contract (the “Contract Commitment(s)”).  
 

(2) Provider shall secure the prior written approval of the OEO before making any changes or 
modifications to any Contract Commitments made by Provider herein, including, without 
limitation, substitutions for its MBEs, WBEs and/or DSBEs, changes or reductions in the 
services provided by its M/W/DSBE participants, or changes or reductions in the dollar 
amounts and/or percentage value paid to its M/W/DSBE participants. 

 
(3) Unless otherwise specified in a M/W/DSBE Subcontract between the Provider and its 

M/W/DSBE participant, as described in (a) (1) above, Provider shall, within five (5) 
business days after receipt of a payment from the PRA and the City for services performed 
under the Contract, deliver to its M/W/DSBE participant its proportionate share of such 
payment for services performed by the M/W/DSBE participant. In connection with 
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payment of its M/W/DSBE participants, Provider agrees to fully comply with the PRA’s and 
the City’s payment reporting process which may include the use of electronic payment 
verification systems.  

 
(4) Provider shall, in the event of an increase in units of work and/or compensation under the 

Contract, increase its Contract Commitment(s) with its M/W/DSBE participants 
proportionately, which increase shall be reflected in the M/W/DSBE Subcontract(s) 
described in (a) (1) above. OEO may from time to time request documentation from 
Provider evidencing compliance with this provision.  

 
(5) Provider shall submit, within the time frames prescribed by the PRA and the City, any and 

all documentation the PRA and the City may request, including, but not limited to, copies 
of M/W/DSBE Subcontracts, participation summary reports, M/W/DSBE participant 
invoices, telephone logs and correspondence with M/W/DSBE participants, cancelled 
checks and certification of payments. Provider shall maintain all documentation related 
to this Section for a period of five (5) years from the date of Provider’s receipt of final 
payment under the Contract.  

 
(6) Provider agrees that the PRA and the City may, in its sole discretion, conduct periodic 

reviews to monitor Provider’s compliance with the terms of this Antidiscrimination Policy.  
 

(7) Provider agrees that in the event the PRA and the City determines that Provider has failed 
to comply with any of the requirements of this Antidiscrimination Policy, including 
substantial compliance with any Contract Commitment, the PRA and the City may, in 
addition to any other rights and remedies it may have under the Contract which includes 
termination of the Contract, exercise one or more of the following remedies which shall be 
deemed cumulative and concurrent:  

(a) Debar Provider from proposing on and/or participating in any future contracts for 
a maximum period of three (3) years.   

(b) Withhold payment(s) or any part thereof until corrective action is taken. If 
corrective action is not taken to the satisfaction of OEO, the City may, without 
institution of a lawsuit, deduct money in an amount equal to the M/W/DSBE 
shortfall, which amount shall be collected and considered not as a penalty, but 
as liquidated damages for the Provider’s failure to comply with the contract.  
 

(8) No privity of contract exists between the PRA and the City and any M/W/DSBE participant 
identified herein and the PRA and the City does not intend to give or confer upon any such 
M/W/DSBE participant(s) any legal rights or remedies in connection with the 
subcontracted services pursuant to the Antidiscrimination Policy or by reason of this 
Contract except such rights or remedies that the M/W/DSBE participant may seek as a 
private cause of action under any legally binding contract to which it may be a party. The 
remedies enumerated above are for the sole benefit of the PRA and the City and the PRA’s 
and City’s failure to enforce any provision or the PRA’s and the City’s indulgence of any 
non-compliance with any provision hereunder, shall not operate as a waiver of any of the 
PRA’s and the City’s rights in connection with this Contract nor shall it give rise to actions 
by any third parties including identified M/W/DSBE participants. 

 
b. Special Requirements Applicable to Non-Profit Providers. In the event the Provider is a non-profit, 

the Contract may not be subject to M/W/DSBE participation ranges, but Provider shall demonstrate 
its compliance with the Antidiscrimination Policy by providing annually to OEO the following 
information:  
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(1) a statement identifying the race, gender, disability status and ethnic composition of its 
workforce and board of directors;  

(2) a list of the non-profit’s five highest dollar value M/W/DSBE suppliers of products and 
services; and   

(3) the non-profit’s written “equal opportunity statement,” an assurance of the non-profit’s 
efforts to maintain a diverse workforce and board of directors and operate a fair and 
effective supplier diversity program.  

 
c. Criminal Liability for Fraudulent or False Statements. Provider hereby verifies that all information 

submitted to the PRA and the City in connection with the Antidiscrimination Policy is true and 
correct and is notified that the submission of false information is subject to the penalties of 18 
Pa.C.S. §4904 relating to unsworn falsification to authorities, which may include payment of a fine 
of at least $1,000 and a term of imprisonment of not more than two years. Provider also 
acknowledges that under 18 Pa.C.S. §4107.2(a)(4), it is a felony in the third degree, punishable 
by a term of imprisonment of not more than seven years in addition to the payment of any fines or 
restitution, if, under this Contract, Provider fraudulently obtains public moneys reserved for or 
allocated or available to minority business enterprises or women’s business enterprises.  

 
F.4. Federal Laws.  Provider shall comply with the provisions of Title VI of the Civil Rights Act of 1964 (42 U.S.C. 

§§ 2000d - 2000d.7), Section 504 of the Federal Rehabilitation Act of 1973 (29 U.S.C. § 794), the Age 
Discrimination Act of 1975 (42 U.S.C. §§ 6101 - 6107), Title IX of the Education Amendments of 1972 
(20 U.S.C. § 1681), and 45 C.F.R. Part 92, as they may be amended from time to time, which together 
prohibit discrimination on the basis of race, color, national origin, sex, handicap, age and religion.    

 
F.5. Americans With Disabilities Act.  Provider understands and agrees that no individual with a disability shall, 

on the basis of the disability, be excluded from participation in this Contract or from providing Services or 
Materials under this Contract.  By executing and delivering this Contract, Provider covenants to comply 
with all provisions of the Americans with Disabilities Act (the “ADA”), 42 U.S.C. §§ 12101-12213, and all 
regulations promulgated thereunder, as the ADA and regulations may be amended from time to time, 
which are applicable (a) to Provider; (b) to the benefits, Services, Materials, activities, facilities and 
programs provided in connection with this Contract; (c) to the PRA and the City or the Commonwealth of 
Pennsylvania; (d) to the benefits, services, activities, facilities and programs of the PRA and City or the 
Commonwealth; and (e) if any funds under this Contract are provided by the federal government, to federal 
funds, benefits, services, activities, facilities and programs applicable to this Contract.  Without limiting 
the applicability of the preceding sentence, Provider shall comply with the “General Prohibitions Against 
Discrimination,” 28 C.F.R. Part 35.130, and all other regulations promulgated under Title II of the ADA, as 
they may be amended from time to time, which are applicable to the benefits, services, facilities, programs 
and activities provided by the PRA and the City through contracts with outside contractors.    
 

F.6. Protected Health Information.  
 

a. The City of Philadelphia is a “Covered Entity” as defined in the regulations issued pursuant to the 
federal Health Insurance Portability and Accountability Act of 1996 (“HIPAA”). The City’s business 
activities include both (1) functions which make the City a Covered Entity, and, therefore, subject 
to HIPAA, and (2) functions that are not subject to HIPAA. In accordance with 45 CFR 
§164.105(a)(2)(iii)(D), the City has designated certain departments and units of the City as health 
care components that must comply with HIPAA (“Covered Components”). The Covered Components 
of the City as of April 1, 2017 include: Ambulatory Health Services (a unit of the Philadelphia 
Department of Public Health (“PDPH”)); the Philadelphia Nursing Home (a unit of PDPH); the 
Sexually Transmitted Disease Control Program (a unit of PDPH); the Philadelphia Public Health 
Laboratory (a unit of PDPH); the Benefits Administration Unit of the Office of Human Resources; 
Emergency Medical Services (a unit of the Philadelphia Fire Department); and the Office of 
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Behavioral Health and Intellectual disability Services.  This list is subject to change, and any 
department or unit of the City that the City in the future determines to be a Covered Component 
under HIPAA shall be deemed to be a Covered Component for purposes of this Section F.6. 
 

b. To the extent (1) this Contract is entered into by the PRA and the City for or on behalf of a Covered 
Component and/or requires the performance of services that will be delivered to or used by a 
Covered Component (whether or not the City department or unit through which the PRA and the 
City entered the Contract is a Covered Component), and (2) Provider is a “Business Associate” of 
the City, as defined in 45 CFR §160.103, Provider shall comply with the City’s Terms and 
Conditions Relating to Protected Health Information (“City PHI Terms”) posted on the City’s website 
(at https://secure.phila.gov/eContract/ under the “About” link).  The City PHI Terms are hereby 
incorporated in this Section F.6 as if fully set forth herein.  (A printed version of the City PHI Terms, 
in the City’s sole discretion, also may be attached to this Contract.)  

 
F.7. Chapter 17-1300 of The Philadelphia Code: Philadelphia 21st Century Minimum Wage and Benefits 

Standard. 
 

a. Provider is a “Service Contractor” in that by virtue of entering into this Contract, Provider has 
entered into a “Service Contract,” as those terms are defined in Chapter 17-1300 of the Code.  Any 
Subcontract between Provider and a Subcontractor to perform Services under this Contract is a 
“Service Contract” and such Subcontractors are also “Service Contractors” for purposes of Chapter 
17-1300, as are any subcontract and subcontractor at any tier providing Services under this 
Contract. (Chapter 17-1300 is accessible at  
http://www.amlegal.com/library/pa/philadelphia.shtml.) If such Service Contractor (Provider or 
any subcontractor at any tier) is also an “Employer,” as that term is defined in § 17-1302 (more 
than 5 employees), and further described in §17-1303 of the Code, then absent a waiver, during 
the Initial Term and any Additional Term, in addition to any applicable state and federal 
requirements, Provider shall provide, and shall enter into Subcontracts and otherwise cause any 
subcontractors at any tier that are also Service Contractors to provide, their respective covered 
Employees (persons who perform work for a covered Employer that arises directly out of a Service 
Contract), with at least the minimum wage standard and minimum benefits standard, and required 
notice thereof, stated in federal and state law and in Chapter 17-1300 of the Code.  A summary of 
the current requirements is as follows:  
 

(1) Minimum Wage.  
For wages to be provided on and after January 1 of each year during which the Initial Term 
and any Additional Term is in effect, Provider, and any Subcontractor at any tier, shall 
provide their covered Employees with an hourly wage, excluding benefits, that is no less 
than the result of multiplying $12 by the then current Consumer Price Index Multiplier (CPI 
Multiplier) as annually adjusted. For purposes of determining the minimum hourly wage 
required, the CPI Multiplier is calculated annually by the City’s Director of Finance by 
dividing the most recently published Consumer Price Index for all Urban Consumers All 
Items Index for Philadelphia, Pennsylvania, by the most recently published Consumer Price 
Index for all Urban Consumers (CPI-U) of each calendar year.  The then current minimum 
hourly wage applicable to City contractors and subcontractors will be posted on the City’s 
website.  As of January 1, 2018 that wage is $12.20 per hour.  
 

(2) Minimum Benefits.  
(a) to the extent an Employer provides health benefits to any of its employees, 

provide each full-time, non-temporary, non-seasonal covered Employee with 
health benefits at least as valuable as the least valuable health benefits that are 
provided to any other full-time employees of the Employer; and   
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(b) provide to each full-time, non-temporary, non-seasonal covered Employee at least 
the minimum number of earned sick leave days required by Code Section 17-
1305(2).  
 

(3) Generally.  Chapter 17-1300 of the Philadelphia Code requires that employers pay the 
higher of either: 150% of the federal minimum wage, or $12 multiplied by the CPI 
Multiplier.  To the extent a change in law would require an increase in wages or benefits 
under Chapter 17-1300 (for example, an increase in the federal minimum wage to 
$9.00/hour, which would increase the required City minimum wage to $13.50 due to the 
Chapter’s requirement of 150% of the federal minimum wage), such new requirement will 
take effect only at the start of an Additional Term, if any, commencing on or after the date 
of the new legal requirement.  
 

b. If covered, absent a waiver, Provider shall promptly provide to the PRA and the City all documents 
and information as the PRA and the City may require verifying its compliance, and that of all Service 
Contractors providing Services under the Contract, with the requirements of Chapter 17-1300. 
Each covered Service Contractor shall notify each affected Employee what wages and benefits are 
required to be paid pursuant to Chapter 17-1300. 
 

c. Absent a waiver, if Provider is subject to Chapter 17-1300, Provider shall comply with all of its 
requirements as they exist on the date when Provider entered into this Contract with the PRA and 
the City or into an amendment thereto. Provider shall take such steps as are necessary to notify 
its Subcontractors of these requirements, and to cause such Subcontractors to notify lower-tier 
subcontractors that are Service Contractors of these requirements, including, without limitation, 
by incorporating this Section F.7, with appropriate adjustments for the identity of the parties, in its 
Subcontracts with such Subcontractors.  A Provider or subcontractor at any tier subject to Chapter 
17-1300 that fails to comply with these provisions may, after notice and hearing before the Director 
of Finance or such other officer or agency designated by the Mayor, be suspended from receiving 
financial assistance from the City or from bidding on and/or participating in future City contracts, 
whether as a prime contractor or a subcontractor, for up to three (3) years. City Council may also 
initiate a similar suspension or debarment process. Such suspension or debarment shall be in 
addition to any of the other sanctions or remedies set forth in Chapter 17-1300 or this Contract.  
 

d. Without limiting the applicability of Articles C (Events of Default) and D (Remedies) above, 
Provider’s failure to comply, or the failure of subcontractors at any tier to comply, with the 
requirements of Chapter 17-1300 shall constitute a substantial breach of this Contract entitling 
the PRA and the City to all rights and remedies provided in this Contract or otherwise available at 
law or in equity.  

 
e. Provider’s covered Employees shall be deemed third-party beneficiaries of Provider’s 

representation, warranty, and covenant to the City under this Section F.7 only, and the covered 
Employees of a subcontractor at any tier that is also a covered Employer performing Services 
directly or indirectly under a subcontract at any tier shall be deemed third-party beneficiaries of 
their Employer’s representation, warranty and covenant to Provider or such subcontractors at any 
tier, as the case may be, under this Section.  

 
f. The City may grant a partial or total waiver of Chapter 17-1300 based on specific stipulated 

reasons elaborated in Section 17-1304 of the Code. An overview offering guidance on the 
applicability of, and requirements placed on City contractors and subcontractors by Chapter 17-
1300 of the Code is available on the City’s website at https://secure.phila.gov/eContract/ under 
the “About” link; see “Minimum Wage and Equal Benefits Ordinances Impacting Some City 
Contractors.” 
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F.8. Chapter 17-1400 of the Philadelphia Code: Contributions and Other Mandatory Disclosures.  

 
a. Provider confirms on behalf of itself and its Subcontractor(s) that no contribution(s) have been 

made, and agrees that none shall be made during the Term of this Contract by Provider, any 
Subcontractor, or any party from which a contribution can be attributed to Provider or 
Subcontractor, that would render Provider or Subcontractor, as applicable, ineligible to apply for or 
enter into a Non-Competitively Bid Contract under the provisions of Sections 17-1404(1) and 17-
1405 of the Code; and that disclosures made as part of its application to receive a Non-
Competitively Bid Contract contain no material misstatements or omissions. Breach of this 
covenant shall constitute an event of default and render the Contract voidable at the PRA’s and 
the City’s option, and, as to contributions made by or attributable to Provider, shall make Provider 
liable for liquidated damages to the City in the amount of ten percent (10%) of the maximum 
payments to Provider allowed under the Contract, regardless whether actually paid. The City may 
exercise any or all the remedies set forth in this Section F.8 (Contributions and Other Mandatory 
Disclosures), each of which may be pursued separately or in conjunction with such other remedies 
as the PRA and the City in its sole discretion shall determine.  No extension or indulgence granted 
by the City to Provider shall operate as a waiver of any of the PRA’s and the City’s rights in 
connection with this Contract.  The rights and remedies of the PRA and the City as described in this 
Section F.8, and as described elsewhere in this Contract, shall not be exclusive and are in addition 
to any other rights or remedies available to the PRA and the City under this Contract at law or in 
equity.  
 

b. Provider shall, during the Initial Term of the Contract, any Additional Term, and for one year 
thereafter, disclose any contribution of money or in-kind assistance that Provider, or any 
Subcontractor or Consultant utilized by Provider in connection with this Contract, has made, or any 
individual or entity has made if such contributions can be attributed to Provider, or such 
Subcontractor or Consultant pursuant to the attribution rules of Section 17-1405 of the Code, 
during such time period to a candidate for nomination or election to any public office in the 
Commonwealth of Pennsylvania or to an individual who holds such office, or to any political 
committee or state party in the Commonwealth of Pennsylvania, or to any group, committee or 
association organized in support of any such candidate, office holder, political committee or state 
party, and the date and amount of such contribution.   
 

(1) It shall not be a violation of this Section F.8.b. if Provider fails to disclose a contribution 
made by a Subcontractor or Consultant because Provider was unable to obtain such 
information from the Subcontractor or Consultant, provided Provider demonstrates that it 
used reasonable efforts to attempt to obtain such information, including, at a minimum:  

(a) Entering into a written agreement with the Subcontractor or Consultant for such 
Subcontractor’s or Consultant’s services, before the filing of the application for 
the Contract, and before the Subcontractor or Consultant communicated with a 
the PRA and the City department or office, official or employee on behalf of 
Provider;  

(b) Including in such agreement a provision requiring the Subcontractor or 
Consultant to provide Provider in a timely manner with all information required to 
be disclosed under the provisions of Chapter 17-1400 of the Code, and providing, 
in effect, that the agreement will be terminated by Provider if the Consultant fails 
to provide all required information on a timely basis and that no further payments, 
including payments owed for services performed prior to the date of termination, 
will be made to the Consultant by or on behalf of Provider as of the date of such 
termination;  
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(c) Communicating regularly with the Subcontractor or Consultant concerning the 
Subcontractor’s or Consultant’s obligations to provide timely information to 
permit Provider to comply with the provisions of Chapter 17-1400; and  

(d) Invoking the termination provisions of the written agreement in a full and timely 
manner.  

 
c. Provider shall, during the Initial Term of the Contract, any Additional Term, and for one year 

thereafter, disclose the name and title of each City officer or employee who, during such time 
period, asked Provider, any officer, director or management employee of Provider, or any Person 
representing Provider, to give money, services, or any other thing of value (other than a Contribution 
as defined in Section 17-1401) to any Person, and any payment of money, provision of services, 
or any other thing of value (other than such a Contribution) given to any Person in response to any 
such request.  Provider shall also disclose the date of any such request, the amount requested, 
and the date and amount of any payment made in response to such request. 
  

d. Provider shall, during the Initial Term, and any Additional Term, of the Contract disclose the name 
and title of each City officer or employee who directly or indirectly advised Provider, any officer, 
director or management employee of Provider, or any Person representing Provider that a 
particular Person could be used by Provider to satisfy any goals established in the Contract for the 
participation of minority, women, disabled or disadvantaged business enterprises.  Provider shall 
also disclose the date the advice was provided, and the name of such particular Person.  

 
e. The disclosures required by Sections F.8.b., c. and d. shall be made utilizing the online disclosure 

update process through Provider’s eContract Philly account which can be accessed on the City’s 
website at www.phila.gov/contracts by clicking on eContract Philly. Such disclosures shall be made 
within five (5) business days of the action or event requiring Provider to update its disclosures.  In 
the case of updates to political contributions made by Provider required by Section F.8.b., the 
attribution rules of Section 17-1405 shall apply to determine what contributions must be disclosed 
under this provision as contributions of Provider or of a Consultant.  Provider is advised that any 
individual who submits an update on eContract Philly must be an authorized signatory of Provider, 
authorized to make the required updated disclosures.  

 
f. Reports generated automatically by the online process for the updated disclosures required by 

Sections F.8.b., c. and d. will be automatically forwarded to the President and Chief Clerk of Council, 
and to the Mayor, Director of Finance, Procurement Department, and the Department of Records.  

 
F.9. Executive Order 10-16: Gifts. 
 

a. Pursuant to Executive Order 10-16, no City officer or employee may accept or receive a payment, 
subscription, advance, forbearance, rendering or deposit of money, services, entertainment, 
invitation, food, drink, travel, lodging or anything of value, unless consideration of equal or greater 
value is conveyed in return, from any person who, at time or within 12 months preceding the time 
a gift is received:  

(1) is seeking, or has sought, official action from the officer or employee;  

(2) has operations or activities regulated by the officer’s or employee’s agency, department, 
office, board or commission, or, in the case of gifts to members of the Mayor’s Cabinet, 
has operations or activities that are regulated by any agency, department, office, board or 
commission within the Executive and Administrative branch; or                                      
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(3) has a financial or other substantial interest in acts or omissions taken by the officer or 
employee, which the officer or employee could substantially affect by his or her official 
action.  

 
b. Additionally, no City officer or employee shall accept or receive a gift of any value from any person 

that engages in lobbying on behalf of a principal for economic consideration, and is registered as 
such, pursuant to the requirements of Section 20-1202 of The Philadelphia Code or any other 
Applicable Law, including any attorney-at-law while engaged in lobbying.  
 

c. Provider understands and agrees that if it offers anything of value to a City official or employee 
under circumstances where the receipt of such item would violate the provisions of this Executive 
Order, Provider shall be subject to sanctions with respect to future City contracts.  Such sanctions 
may range from disqualification from participation in a particular contract to debarment, depending 
on the nature of the violation.  
 

d. All City employees presented with gifts or gratuities as indicated in Executive Order 10-16 are 
required to report these actions to the appropriate authorities. All Providers that are solicited for 
gifts or gratuities by City employees must report these incidents to the appropriate authorities, 
including but not limited to the Office of the Inspector General.   

 
F.10. Chapter 17-1900 of the Philadelphia Code: Equal Benefits Ordinance.  

 
a. Unless Provider is a government agency, this is a “Service Contract” as that term is defined in 

Section 17-1901(4) of the Code.  If the Service Contract is in an amount in excess of $250,000, 
then pursuant to Chapter 17-1900 of the Code, Provider shall, for any of its employees who reside 
in the City, or any of its employees who are non-residents subject to City wage tax under Section 
19-1502(1)(b) of the Code, extend the same employment benefits that Provider extends to 
spouses of its employees to life partners of such employees.  Provider certifies that (i) it is in 
compliance with the requirements of Chapter 17-1900, (ii) its employees have been notified of the 
employment benefits available to life partners pursuant to Chapter 17-1900, and (iii) such 
employment benefits are currently, or will be made available within the time required by Section 
17-1902(2), or that Provider does not provide employment benefits to the spouses of married 
employees.  
 

b. Provider acknowledges and agrees that the following terms are included in this Contract:  

(1) Provider shall notify its employees of the employment benefits available to life partners 
pursuant to Chapter 17-1900 of the Code.  

(2) Noncompliance by Provider with the requirements of Chapter 17-1900 of the Code shall 
be a material breach of this Contract.  

(3) Discrimination or retaliation by Provider against any employee on account of having 
claimed a violation of Chapter 17-1900 shall be a material breach of this Contract.  

(4) In addition to any other rights and remedies available to the City pursuant to this Contract 
at law or in equity, a material breach of this Contract related to Chapter 17-1900 may 
result in the suspension or debarment of Provider from participating in City contracts for 
up to three (3) years.  

 
An overview offering guidance on the applicability of, and requirements placed on City contractors by Chapter 17-
1900 of the Code is available on the City’s website (at https://secure.phila.gov/eContract/ under the “About” link) 
(see “Minimum Wage and Equal Benefits Ordinances Impacting Some City Contractors”). 
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7. Confidentiality and Public Disclosure 
 
The successful Bidder shall treat all information obtained from the PRA and the City which is not generally available 
to the public as confidential and/or proprietary to the City. The successful Bidder shall exercise all reasonable 
precautions to prevent any information derived from such sources from being disclosed to any other person. The 
successful Bidder agrees to indemnify and hold harmless the PRA and the City, its officials and employees, from 
and against all liability, demands, claims, suits, losses, damages, causes of action, fines and judgments (including 
attorney's fees) resulting from any use or disclosure of such confidential and/or proprietary information by the 
successful Bidder or any person acquiring such information, directly or indirectly, from the successful Bidder. 

By submission of a proposal, Bidders acknowledge and agree that the PRA and the City, as a municipal corporations, 
is subject to state and local public disclosure laws and, as such, is legally obligated to disclose to the public 
documents, including proposals, to the extent required thereunder. Without limiting the foregoing sentence, the 
PRA’s and the City's legal obligations shall not be limited or expanded in any way by a Bidder's assertion of 
confidentiality and/or proprietary data. 
 
 
 
8. Compliance Monitoring 
 
By submission of a proposal in response to this RFP, the Bidder agrees that it will comply and cooperate with all 
contract and compliance monitoring and evaluation activities undertaken by the PRA and the City, and with all 
security policies and requirements of the PRA and the City. 
  
9. Statement of Acceptance 
 
Bidder has read and accepts the Professional Services Contract, General Provisions and Provider Agreement and 
this Request For Proposal. Provide statement as verification using the form provided in Exhibit H of this RFP. 
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Exhibit H 
STATEMENT OF ACCEPTANCE 

 
 

 
 
Bidder’s Name: _____________________________________________________________ 

 
 
This is to verify that we have read and accept the Professional Services Contract, General Provisions and Provider 
Agreement and this Request for Proposal. 
 
 
 
 
 
 
 
 
 
 
_________________________________________________  ___________________________ 
Authorized Signature Date 
 
 
 
___________________________________________________________________ 
Print Name and Title 
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EXHIBIT I 
TAX STATUS CONFLICT OF INTEREST FORM (Included as a separate attachment) 
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EXHIBIT J 
CAMPAIGN CONTRIBUTION DISCLOSURE FORMS (Included as a separate attachment) 
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EXHIBIT K 
PRA INSURANCE REQUIREMENTS (Included as a separate attachment) 

 


