Eastwick Chat August 17, 2020

Time Speaker Chat

00:48:16 Abby: Good evening! Welcome to the Eastwick Town Hall. If you would like to speak, at the appropriate time, you can press the Raise Hand
function at the bottom of your screen. If you are joining by phone, please press *9 to indicate you would like to speak. If you would like
to submit a question, please use the Q&A box at the bottom of your screen

01:30:05 Melanie (PGW): PGW 215-235-1000

01:30:08 PECO: PECO - 1-800-494-4000

01:30:55 Glen A. - PWD: PWD 215-685-6300

01:32:02 Melanie (PGW): www.pgworks.com - PGW website and @mypgw social

01:36:36 Adam Thiel: Please subscribe to OEM updates on future Isaias recovery actions by texting STORMPHL to 888777

01:42:42 Bruce Johnson: Emergency housing sites are available throughout the city based on family composition (single vs family). Please contact me at
215-686-7127 or Bruce.K.Johnson@phila.gov to discuss these options.

01:43:07 Glen A. - PWD: Visit phila.gov/water-bill-help for eligibility and details regarding PWD’s customer assistance programs.

01:45:16 Josh Barber EPA: Two staff from US. Army Corps of Engineers are on the line. they want to offer update on their studies. Can’t find a way to talk

01:45:24 Josh Barber EPA: Can you help them?

01:46:01 Bruce Johnson: Through the Office of Homeless Services we are offering a one-time payment (security deposit, 1st and last month'’s rent) to assist
displaced households move into rental housing. We may be able to provide month-to-month rental assistance based on need, income
eligibility, and funding availability. Contact Bruce Johnson at 215-686-7127 or Bruce.K.Johnson@phila.gov for more information.

01:46:25 Jamila Davis: Good Afternoon, Please also check the Answered Questions portion of the Q&A and the Chat for more information. Thank You

01:47:40 PECO: PECO Facebook - https://www.facebook.com/PECOconnect/

01:48:07 PECO: PECO Twitter - https://twitter.com/pecoconnect

01:50:17 Kelly Cofrancisco, Hi all, here is a blog with more updates: https://www.phila.gov/2020-08-04-city-responds-to-damage-from-tropical-storm-isaias/

Mayor’s Office:

01:56:11 Dominick Mireles: Many people are asking about updates for damage reports and the SBA process. A survey is being completed this week. Once it is
complete, it will be available on the Emergency Management website www.phila.gov/ready We will also text an update to anyone who
signs up for updates by texting StormPHL to 888-777.

01:58:03 Adam Thiel: Separate from potential disaster relief programs, FEMA also administers the National Flood Insurance Program (NFIP):

) https://www.fema.gov/flood-insurance

02:11:19 Joshua Lippert, : to reduce flood risk in garage or ground floor levels you can implement flood damage resistant materials see here:

Floodplain Manager https://www.fema.gov/sites/default/files/2020-07/fema_tb_2_ flood_damage-resistant_materials_requirements.pdf

02:11:41 Joshua Lippert: for flood insurance: https://www.floodsmart.gov/

02:17:16 Joshua Lippert floodplainmanager@phila.gov




