
TERMS OF USE 
 

PLEASE READ THE FOLLOWING TERMS OF USE AND DISCLAIMERS 
CAREFULLY BEFORE USING THIS WEBSITE. BY ACCESSING OR USING THE 
SITE, YOU AGREE TO THE DISCLAIMERS AND ALL OTHER TERMS PROVIDED 
BELOW. IF YOU DO NOT AGREE TO THE DISCLAIMERS AND ALL OF THESE 
TERMS, DO NOT ACCESS OR USE THIS WEBSITE. 
  
Disclaimer  
 
The phdcphila.org Website and all content contained herein, including but not limited to all 
linked pages and subpages ("Website"), is provided on an "as is" and "as available" basis, and 
users are fully and solely responsible for their use of the Website and for any results or 
consequences of such use. The Philadelphia Housing Development Corporation ("PHDC") 
makes no warranty or representation, express or implied, and does not assume any responsibility 
or liability, with respect to the quality, content, accuracy, completeness, authenticity, currency, 
freedom from computer virus, or non-infringement of proprietary rights of the Website including 
any of the design, information, text, graphics, images, pages, interfaces, links, software, or other 
materials and items contained in or displayed on the Website. The Website has been compiled 
from a variety of sources, including sources beyond the control of the PHDC, and is therefore 
subject to change without notice from the PHDC.  Any person who relies upon such information 
obtained from this Website does so at his or her own risk.  
 
ALL WARRANTIES, EXPRESS OR IMPLIED, ARE HEREBY DISCLAIMED, INCLUDING 
ANY WARRANTY OF MERCHANTABILITY, TITLE/NONINFRINGEMENT, QUALITY 
OF INFORMATION, OR FITNESS FOR A PARTICULAR PURPOSE. NO INFORMATION 
OBTAINED BY YOU FROM THE PHDC THROUGH THE WEBSITE SHALL CREATE 
ANY WARRANTY NOT EXPRESSLY STATED HEREIN. WITHOUT LIMITATION, THE 
PHDC DISCLAIMS ALL WARRANTIES REGARDING THE AVAILABILITY OF THE 
WEBSITE, THAT THE WEBSITE WILL OPERATE ERROR-FREE, THAT DEFECTS WILL 
BE CORRECTED OR THAT THE WEBSITE IS FREE OF VIRUSES OR OTHER HARMFUL 
COMPONENTS. YOUR USE OF THIS WEBSITE IS AT YOUR OWN RISK, ANY 
CONTENT DOWNLOADED OR OTHERWISE OBTAINED THROUGH THIS WEBSITE IS 
PROVIDED AT YOUR OWN RISK, AND YOU ARE SOLELY RESPONSIBLE FOR ANY 
DAMAGE TO YOUR COMPUTER SYSTEM OR ANY DATA LOSS THAT MAY RESULT 
FROM YOUR USE OF THE WEBSITE, INCLUDING, WITHOUT LIMITATION, DAMAGE 
RESULTING FROM COMPUTER VIRUSES. 
 
IN NO EVENT SHALL THE PHDC, THE PHILADELPHIA REDEVELOPMENT 
AUTHORITY ("PRA"), THE PHILADELPHIA LAND BANK ("PLB"), AND THEIR 
RESPECTIVE DIRECTORS, OFFICERS, EMPLOYEES, AGENTS, AFFILIATES AND/OR 
REPRESENTATIVES BE LIABLE FOR ANY DIRECT, INDIRECT, SPECIAL, PUNITIVE, 
INCIDENTAL, EXEMPLARY, CONSEQUENTIAL OR OTHER DAMAGES 
WHATSOEVER, INCLUDING BUT NOT LIMITED TO PROPERTY DAMAGE, LOSS OF 
USE, LOSS OF BUSINESS, ECONOMIC LOSS, LOSS OF DATA OR LOSS OF PROFITS, 
WITHOUT REGARD TO THE FORM OF ACTION (INCLUDING BUT NOT LIMITED TO 



CONTRACT, NEGLIGENCE, OR OTHER TORTIOUS ACTIONS) ARISING FROM YOUR 
ACCESSING OR USING THE WEBSITE OR ITS CONTENT OR ANY SUBMISSION TO 
THE WEBSITE, INCLUDING BUT NOT LIMITED TO ANY DISRUPTION IN SERVICE, 
OR OTHERWISE ARISING FROM THE WEBSITE OR FROM ANYTHING CONTAINED 
IN OR DISPLAYED ON THE WEBSITE, EVEN IF THE PHDC OR ITS EMPLOYEES, 
DIRECTORS, OFFICERS, AGENTS AND AFFILIATES HAVE BEEN ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGE OR LOSS. IN NO EVENT SHALL THE PHDC’S 
TOTAL LIABILITY TO YOU FOR ALL DAMAGES, LOSSES, AND CAUSES OF ACTION, 
IF LIABILITY IS ASSESSED AGAINST THE PHDC BY A COURT OF COMPETENT 
JURISDICTION, WHETHER IN CONTRACT, TORT (INCLUDING, BUT NOT LIMITED 
TO, NEGLIGENCE), OR OTHERWISE EXCEED THE AMOUNT PAID BY YOU, IF ANY, 
OR ONE HUNDRED DOLLARS ($100.00) (WHICHEVER IS LESS), FOR ACCESSING, 
SUBMITTING TO OR PARTICIPATING IN ANY ACTIVITY RELATED TO THE 
WEBSITE. APPLICABLE LAW MAY NOT ALLOW THE LIMITATION OR EXCLUSION 
OF LIABILITY OR INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE 
LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU. 
   
Additional Disclaimer For Online Submission: In addition to the preceding disclaimer, PHDC, 
PRA, PLB, and their respective directors, officers, employees, agents, and/or representatives, 
shall not be liable for any damages of any kind arising from your use of the online submission 
service, including any non-authorization of a user's information by any entity involved in the 
processing of any online transaction including, but not limited, to your company information. 
PHDC, PRA, and PLB further assume no responsibility for the timeliness, deletion, mis-delivery, 
or failure to store any user communications or personalization of settings. 
 
Nothing contained in or displayed on this Website constitutes or is intended to constitute legal 
advice by the PHDC, PRA, PLB, or any of their respective directors, officers, employees, agents, 
attorneys, affiliates or representatives or as substitutes for legal counsel. 
 
External Sites 
 
This Website may contain links to other sites on the Internet that are created and operated by 
other public and/or private organizations other than the PHDC (each, an "External Site," 
collectively, "External Sites"). PHDC provides these links as a service to its users. When users 
link to an outside website, they are leaving this Website and are subject to the terms and 
conditions of the outside website(s), including but not limited to its privacy and security policies. 
PHDC is not responsible for the content of any such External Sites, or for the availability of such 
External Sites or their content. If you have any questions or concerns regarding the content any 
External Site, you should contact the respective External Site administrator directly.   
 
Copyright, Trademarks and Service Marks 
 
Service marks and trademarks contained in or displayed on the Website, and the contents of 
linked sites operated by third parties, are the property of their respective owners. All other 
design, information, text, graphics, images, pages, interfaces, links, software, and other items and 
materials contained in or displayed on this Website, and the selection and arrangements thereof, 



are the property of the PHDC. All rights are reserved. Permission is granted to users to copy 
electronically and to print single pages from the Website on the condition that the pages are 
copied, printed, and shared exactly as presented on the Website, without any addition or 
modification.  Distribution or republication in any other form or for any commercial purpose or 
use, and any modification whatsoever, are strictly prohibited without the prior written permission 
of the PHDC. 
  
Communications Through The Website 
 
In no event shall any communication made through this Website's e-mail and messaging 
functions constitute legal notice to the PHDC, or to any of its directors, officers, employees, 
agents, or representatives (including but not limited to legal notice required by federal, state, or 
local laws, rules, or regulations) with respect to any existing or potential claim or cause of action 
against the PHDC or any of its directors, officers, employees, agents, or representatives. 
  
Website Accessibility Policy and Statement  
 
It shall be the policy of the PHDC that all web based information and service be designed to 
provide access to people with disabilities.  
 
User Submissions and Conduct 
 
As a user of or submitter through the Website, you will be solely responsible for your own 
submissions and the consequences of submitting or publishing them. In connection with your 
submissions, you affirm, acknowledge, agree, represent, and/or warrant that: 
• Your submissions are your original work and that you own or have the necessary licenses, 

rights, consents, and permissions to use and authorize the PHDC to use any and all 
submissions in any and all media now known or hereinafter invented without territorial or 
time limitations and without compensation; 

• You will not submit as part of any submission any material that is copyrighted, protected by 
trade secret or otherwise subject to third party proprietary rights, including privacy and 
publicity rights, unless you are the owner of such rights, have permission from their rightful 
owners, or obtained the necessary consents from any individuals whose personally 
identifiable information is contained in such material to submit said material, and to grant the 
PHDC all of the license rights granted herein; 

• You will disclose the existence of any patent registrations or pending applications held by 
you, which relate in any way to your submission; and 

• No confidential relationship or obligation of secrecy or confidentiality is established between 
you and the PHDC regarding the submission, despite any statement or legend to the contrary 
on the submission and any related materials. 
 

The PRA and the PLB are subject to the Pennsylvania Right to Know Law (the "RTKL"). 
Any information submitted through the Website may be subject to disclosure to the public 
if requested pursuant to, and in accordance with, the RTKL. 
 
 



Ownership and Use of User Submissions 
 
By making a submission, you understand that you are granting the PHDC a perpetual, royalty-
free, fully-paid, irrevocable, sublicensable, transferrable, non-exclusive license in and to the 
submission (including under copyright, patent, and trademark law). The license you are granting 
to the PHDC includes the right of the PHDC and its employees, representatives, agents, affiliates 
and designees to reproduce and distribute copies of the submission. 
 
Feedback 
 
From time to time, we may ask you for your feedback on the PHDC's Website and/or services. 
Any communication or material you transmit or post will be: 
• treated as non-confidential and non-proprietary by the PHDC;  
• become the property of the PHDC and the PHDC shall exclusively now and hereinafter own 

all rights, title and interest therein; and 
• used without restriction by the PHDC employees, licensees and affiliates at the PHDC's sole 

discretion without any obligation, compensation or other liability to you. Such use may be 
for any purpose whatsoever, including but not limited to reproduction, disclosure, 
transmission, publication, broadcast and posting whole or in part, in any medium and in any 
manner, now known or later developed, on this Website or otherwise. The PHDC shall be 
under no obligation to respond to your feedback. 

 
Indemnification 
 
You agree to indemnify, defend and hold the PHDC, PRA, PLB, and their respective employees, 
directors, officers, agents, affiliates, and representatives harmless from any liability, loss, claim 
and expense, including reasonable attorneys' fees and expenses, related to either your violation of 
these Terms of Use or your use of the Website. You will indemnify, defend and hold the PHDC, 
PRA, PLB, and their respective employees, directors, officers, agents, affiliates, and 
representatives harmless from and against any claim, suit or proceeding brought against the 
PHDC, PRA, PLB, and their respective employees, directors, officers, agents, affiliates, and 
representatives arising from or in connection with violations of copyright or other intellectual 
property or other rights of third parties contained in your submissions and/or any other violation 
of law or breach of contract obligations relating to your submissions. You will indemnify, defend 
and hold the PHDC, PRA, PLB, and their respective employees, directors, officers, agents, 
affiliates, and representatives harmless from and against any claims, damages and costs resulting 
directly or indirectly from the use, disposition, reproduction, publication or public 
communication of any submission. 
 
Public Interaction with Official Social Media Accounts 
 
To ensure the PHDC can communicate in an effective and meaningful way with third parties, 
PHDC uses the City of Philadelphia's Department of Planning and Development's social media 
accounts and as such the following guidelines and rules apply for people who interact on or with 
these accounts: 
• Comments may be archived; and 



• The following behavior may result in comments being deleted and frequent offenders being 
banned from the page: 

o Off-topic comments; 
o Violation of the copyright, trademark, or other intellectual property rights of any 

person or entity; 
o Vulgar language, ethnic slurs, material that is harassing, defamatory, fraudulent or 

discriminatory; and/or 
o Displays of sexually explicit images, cartoons, jokes, messages, or other offensive 

material. 
 

Digital Millennium Copyright Act Terms 
 
A. Digital Millennium Copyright Act ("DMCA") Notice/Takedown Request 
 
If you believe that your work has been copied in a way that constitutes copyright infringement 
via its display on, or other use by the Website, you may submit a notice pursuant to the DMCA 
by providing the PHDC's DMCA Designated Agent (see Paragraph D. below) with the following 
information in writing: 
 

1. a physical or electronic signature of a person authorized to act on behalf of the owner of 
an exclusive right that is allegedly infringed; 

2. identification of the copyrighted work claimed to have been infringed, or, if multiple 
copyrighted works are covered by a single notification, a representative list of such 
works; 

3. identification of the material that is claimed to be infringing or to be the subject of 
infringing activity and that is to be removed or access to which is to be disabled, and 
information reasonably sufficient to permit PHDC to locate the material; 

4. information reasonably sufficient to permit PHDC to contact you, such as an address, 
telephone number, and, if available, an email address; 

5. a statement that you (and, if applicable, the person or entity on whose behalf you are 
acting) have a good-faith belief that use of the material in the manner complained of is 
not authorized by the copyright owner, its agent, or the law; and 

6. a statement that the information in the notification is accurate, and under penalty of 
perjury, that you are authorized to act on behalf of the owner of an exclusive right that is 
allegedly infringed. 
 

B. DMCA Counter-Notice 
 
You do not have the right to post material to phdcphila.org unless given such right by PHDC. If 
PHDC has given you permission to post an array of material to phdcphila.org, and the specific 
material you posted has been taken down pursuant to the DMCA, you may submit a counter-
notice pursuant to the DMCA by providing the PHDC's DMCA Designated Agent (see 
Paragraph D. below) with the following information in writing: 
 

1. your physical or electronic signature; 



2. identification of the material that has been removed or to which access has been disabled 
and the location at which the material appeared before it was removed or access to it was 
disabled; 

3. a statement under penalty of perjury that you have a good faith belief that the material 
was removed or disabled as a result of mistake or misidentification of the material to be 
removed or disabled; and 

4. your name, address, and telephone number, and a statement that you consent to the 
jurisdiction of the United States federal district court for the judicial district in which 
your address is located, or if your address is outside of the United States, that you consent 
for any judicial district in which jurisdiction of the PHDC may be found, and that you 
will accept service of process from the person who provided notification under Paragraph 
A. above or an agent of such person. 
 

C. You acknowledge that if you fail to comply with all of the above requirements for a DMCA 
Notice/Counter-Notice (as applicable), your Notice/Counter-Notice may not be valid. 
 
D. PHDC's Designated Agent under the DMCA for phdcphila.org is as follows: 
 
CopyrightAgent@phila.gov 
Office of Innovation & Technology 
1234 Market Street 
Philadelphia, PA 19107 
(215) 686-8101 (main desk) 
 
Miscellaneous 
 
The foregoing Terms of Use and all disputes arising under them shall be governed, construed and 
decided in accordance with the laws of the Commonwealth of Pennsylvania.  
 
PHDC reserves the right to revise and otherwise change the foregoing Terms of Use at any time 
and without notice. You should refer back to this page often for the latest information.  
 
Commercial use is prohibited without the prior written permission of the PHDC. 
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